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Amendments to the Claims 

This listing of claims will replace all prior versions and listings of claims in the application: 

Listing of Claims: 

1 . (Previously Presented) A method for network management comprising: 

loading, by a network management engine, a first component for execution; 

linking, by the network management engine, the first component to a network , wherein 

the first component is one of a plurality of components linked to the network ; 
modifying, by the network management engine, operating parameters of the first 

component; 

tracking changes to a plurality of components in the network through the network 
management engine; 

modifying tracking information for t rackin g the plurality of a second component 
components by the network management engine , wherein the second component is one of 
the plurality of components ; 

implementing tracking modifications to the second component made by the network 
management engine on the network; 

detecting a failing component based at least in part on the tracking changes; 

in response to the detecting , the network management engine automatically: 

own 
CttTtt 

performing an impact analysis to identify related components, wherein 
said related components are part of the plurality of components and, wherein said related 
components are associated with said failing component through the tracking information; 

generating a problem ticket in r e sponse to th e d e tecting , wherein the 
problem ticket comprises tracking information related to the failing componen t, wherein 
the failing component is one of the plurality of components ; 

determining an owning group of the failing component based upon the 
tracking information ; and 

routing the problem ticket to the owning group; and 
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tracking repair status information for repairing the failing component; and 
automatically comparing the repair status information to a pre-established service level 

agreement specifying a level of service expected for repair of the failing component by 

the owning group. 

Claims 2 - 3 (Canceled). 

4. (Previously Presented) The method of Claim 1 wherein one or more of the plurality of 

components is accessible to users on the network. 

5. (Currently Amended) The method of Claim 3 iwherein the changes to the plurality of 

components comprises at least one of adding, dividing, multiplying, recompiling, 
recoding and removing of a component. 

6. (Currently Amended) A computer-readable medium tangibly embodying having stor e d 

th e reon a plurality of instructions, the plurality of instructions comprising: 

instructions to add, by a network manag e ment e ngin e , a compon e nt to a network; 
instructions to receive chang e s to th e component at the network manag e m e nt engin e ; 
instructions to track tho chang e s to the component; 

instructions to g e n e rat e n e twork management information r e lated to th e component 
and the tracking changes; 

instructions to d e t e ct that th e component is failing based at l e ast in part on the tracking 
changes and generating a probl e m ticket in respons e to th e d e t e cting, wher e in th e 
problem ticket comprises information r e lat e d to th e failing component; 

instructions to d e t e rmine an owning group of th e failing compon e nt and routing th e 
problem tick e t to th e owning group; and 

instructions to track r e pair status information for repairing the failing component and 
comparing the repair status information to a pre e stablished servic e level agreement 
specifying a level of s e rvic e exp e ct e d for repair of th e failing compon e nt by th e owning 
group. 

instructions to load a first component for execution; 
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instructions to link the first component to a network, wherein the first component is 
one of a plurality of components linked to the network; 

instructions to modify operating parameters of the first component; 

instructions to track changes to a plurality of components in the network through the 
network management engine; 

instructions to modify tracking information for a second component by the network 
management engine, wherein the second component is one of the plurality of 
components; 

instructions to implement tracking modifications to the second component made by the 
network management engine on the network; 

instruction to detect a failing component based at least in part on the tracking changes; 
instructions to respond to a detection of the failing component by automatically: 

performing an impact analysis to identify related components, wherein 
said related components are part of the plurality of components and, wherein said related 
components are associated with said failing component through the tracking information; 

generating a problem ticket, wherein the problem ticket comprises 
tracking information related to the failing component wherein the failing component is 
one of the plurality of components; 

determining an owning group of the failing component based upon the 
tracking information; and 

routing the problem ticket to the owning group; and 
instructions to track repair status information for repairing the failing component; and 
instructions to automatically compare the repair status information to a pre-established 
service level agreement specifying a level of service expected for repair of the failing 
component by the owning group. 

7. (Currently Amended) The method according to Claim 6, wherein the instructions to modify 

tracking information network management information includes assigning metrics to the 
changes to the tracking information . 

8. (Canceled). 
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9. (Currently Amended) A network management system configured to that compris e s : 

a mechanism, used by a n e twork management engine, for loading a compon e nt for 
e x e cution; 

a m e chanism, used by th e n e twork managem e nt engin e , for linking the component to a 
n e twork; 

a mechanism, used by the n e twork managem e nt engin e , for modifying operating 
parameters of the component; 

a m e chanism for acc e ssing th e network management e ngine; 

a mechanism for tracking chang e s to a plurality of compon e nts in the network through 
the program network managem e nt e ngine; 

a mechanism for modifying tracking information for tracking the plurality of 
compon e nts using the network managem e nt engin e ; 

a mechanism for implem e nting tracking modifications mad e through th e network 
manag e m e nt engin e on the n e twork; 

a m e chanism for d e tecting a failing component bas e d at l e ast in part on th e tracking 
chang e s; 

a m e chanism for generating a problem tick e t in respons e to th e d e t e cting, wher e in th e 
probl e m ticket comprises information relat e d to the failing component; 

a mechanism for det e rmining an owning group of the failing compon e nt and routing 
the probl e m tick e t to th e owning group; and 

a mechanism for tracking repair status information for r e pairing th e failing component 
and comparing the r e pair status information to a pr e established servic e l e vel agre e ment 
specifying a lev e l of service expected for repair of the failing component by th e owning 
group. 

load a first component for execution; 

link the first component to a network, wherein the first component is one of a plurality 
of components linked to the network; 

modify operating parameters of the first component; 

track changes to a plurality of components in the network through the network 
management engine; 
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modify tracking information for a second component, wherein the secon d component 
is one of the plurality of components; 

implement tracking modifications to the second component; 

detect a failing component based at least in part on the tracking changes; 

in response to the detecting, the network management system is configured to: 

perform an impact analysis to identify related components, wherein said 

related components are part of the plurality of components and, wherein said related 
components are associated with said failing component through the trackin g information; 

generate a problem ticket, wherein the problem ticket comprises tracking 

information related to the failing component, wherein the failing compone nt is one of the 
plurality of components; 

determine an owning group of the failing component based upon the 

tracking information; and 

route the problem ticket to the owning group; and 

track repair status information for repairing the failing component; and 
automatically compare the repair status information to a pre-established service level 

agreement specifying a level of service expected for repair of the failin g component by 

the owning group. 

Claim 10 (Canceled). 

11. (Previously Presented) The system of Claim 9 wherein the network management engine is 

configured to provide access to multiple subprograms. 

12. (Previously Presented) The system of Claim 9 further comprising: 

a mechanism for tracking information related to the changes in one or more 
components of the plurality, of components. 
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13. (Previously Presented) The system of Claim 9 further comprising: 

a mechanism for making changes to one or more components of the plurality of 
components, wherein the changes to the plurality of components comprises at least one of 
adding, dividing, multiplying, recompiling, recoding and removing of a component. 

Claim 14 (Canceled). 

15. (Currently Amended) The method of Claim 1, further comprising accessing two or more 

subprograms of the network to facilitate modifying operating parameters of the first 
component[[;]] i 

16. (Currently Amended) The method of Claim 1, further comprising selecting a region 

associated with the first component, wherein the region restricts modification rights 
associated with the first component. 

17. (Previously Presented) The method of Claim 15, wherein the operating parameters comprise 

at least one of a subsystem assignment, component ownership information, component 
priority, desired failure processing time, component usage, and component access 
restrictions. 

1 8. (Previously Presented) The method of Claim 17, wherein the operating parameters are based 

at least in part on the pre-established service level agreement. 

19. (Currently Amended) The method of Claim 1, further comprising: 

monitoring the first component in response to the loading of the first component; 
notifying an owner of the first component in response to a failure associated with the 
first component; and 

automatically accepting the loading of the first component in response to a lack of a 
failure to_associate with the first component. 
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20. (Previously Presented) The method of Claim 1, further comprising modifying the plurality of 

components in a real-time batch process. 

2 1 . (Currently Amended) The method of Claim 20, including moving the first component to a 

different subsystem of the network. 

22. (Previously Presented) The method of Claim 1, further comprising grouping the network 

into containers to facilitate collation of the plurality of components. 

23. (Previously Presented) The method of Claim 1, wherein the network management engine is 

accessible using a web-based interface. 

24. (Previously Presented) The method of Claim 1, wherein the tracking changes further 
comprises updating a database with the changes to the plurality of components, wherein the 
database is configured to store the changes to the plurality of components in the network. 
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